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The Impact of Civil Infrastructure of Green Spaces on Municipal
Performance and Citizen Satisfaction (Case Study: Rasht Metropolis)

'Fatemeh Mohammadi Asl
"Urban Green Space Services, District ¢ Municipality, Rasht, Gilan, Iran.
Abstract

The ever-increasing development of urbanization has highlighted the necessity of
paying attention to civil infrastructure and urban green spaces as the pillars of
sustainable development. The present study was conducted with the aim of evaluating
the impact of the civil infrastructure quality of green spaces on the service delivery
performance of the municipality and the level of citizen satisfaction in the metropolis
of Rasht. This applied research has been compiled with a descriptive-survey approach
and a quantitative methodology based on data collected in Y+Y°. The statistical
population included citizens using the urban green spaces of Rasht, and the sample size
was selected using a cluster random sampling method. The data collection tool was a
researcher-made questionnaire with a five-point Likert scale, the validity and reliability
of which were confirmed by academic experts and Cronbach's alpha coefficient,
respectively. The field data were analyzed using specialized inferential statistics
software. The results show that key variables including the design of urban furniture,
lighting systems, access routes, and welfare facilities have a positive and significant
impact on improving municipal performance indicators. Furthermore, upgrading the
physical and civil level of these spaces directly leads to a significant increase in social
interactions and citizen satisfaction with urban management. Consequently, targeted
investment in the improvement of the civil infrastructure of green spaces, in addition to
ecological benefits, acts as a strategic tool in strengthening the social capital of the
municipality and enhancing the quality of life of citizens.

Keywords: Civil infrastructure, urban green spaces, municipal performance, citizen
satisfaction, Rasht metropolis.
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